
IV SEDATION

CBCT SCANNING 
SERVICE

DENTAL IMPLANTS

ORAL SURGERY

REFERRAL BROCHURE

For enquiries, call: 
0208 706 0060 

Submit a referral online: 
www.smilewelldental.co.uk/referrals



WE WELCOME THE FOLLOWING
REFERRALS:

Single implants

Immediate implants

Simple and complex bone grafting 
including block grafts

Sinus grafting 

All On X procedures 

Extra maxillary implants: pterygoid and 
zygomatic implants 

Soft tissue surgeries 

3rd molar removal

Surgical extractions

Oral antral fistula repair 

Removal of benign soft tissue lesions 

Single drug with Midazolam 

Multi-drug pharmacy for complex cases

IV Sedation3

Oral Surgery2

Dental Implants1

CBCT Scanning Service4

To refer a patient to the SmileWell Implant Unit, 
we have streamlined the process for your 
convenience. Simply complete the online referral 
form available at 
www.smilewelldental.co.uk/referrals.

Please provide as much detail as possible to 
ensure an accurate assessment and appropriate 
treatment planning. Once we receive the 
completed referral form, our team will promptly 
review it. We will then reach out to your patient 

directly to introduce ourselves, provide them with 
relevant information, and schedule an 
appointment at their convenience.

Throughout the treatment process, we 
understand the importance of keeping the 
referring dentist fully informed. We provide 
regular updates on the progress of your patient, 
including treatment plans, procedures performed, 
and any necessary follow-up care.
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OUR PROTOCOL:
BUILDING TRUST WITH REFERRERS

At SmileWell Dental Clinic in Borehamwood, 
we understand the importance of collaborative 
care and value our partnerships with local and 
national dentists in our referral network. Our 
goal is to complement and enhance the 
existing dental services provided by our 
referring colleagues, while expanding the 
range of treatment options available to their 
patients.

We take pride in our team of expert clinicians 
who have extensive experience in managing 
referred patients. When we receive a referral, 
we understand that it is a result of the referring 
dentist's trust in our skills and expertise. 
Therefore, we approach each referred patient 
with the greatest professionalism and respect.

Our commitment to maintaining strong 
relationships with our referring dentists is 
paramount. We prioritise open and transparent 
communication ensuring that referring dentists 
are fully informed about the progress and 
treatment plans for their patients. We welcome 
referring dentists to attend appointments and 
consultations with their patients, allowing for a 
collaborative approach to treatment decisions 
and ensuring continuity of care.

When treating referred patients, our focus is solely 
on addressing the specific issue that has been 
referred to us. We respect the referring dentist's role 
as the primary dental care provider and work 
closely with them to provide the necessary 
specialised care, while keeping them involved in the 
decision-making process. We understand that 
referring dentists have developed trusting 
relationships with their patients. We strive to build 
upon these relationships ensuring that patients feel 
supported and comfortable throughout their 
treatment journey with us. We believe that by 
working together, we can provide the highest 
quality care and achieve the best possible 
outcomes for our shared patients.

Our commitment to exceptional patient care, 
combined with our dedication to fostering strong 
partnerships with referring dentists, sets SmileWell 
Dental Clinic apart. We value the collaborative 
relationship with our referring dentists and strive to 
maintain open lines of communication. We 
encourage you to reach out to us at any time with 
questions or concerns regarding your referred 
patient. We appreciate your trust in our expertise 
and look forward to working together to achieve 
excellent outcomes for your referred patients.



HOW TO REFER: THE PROCESS
Our process for receiving dental referrals is designed to ensure seamless communication 
and collaboration with referring providers. Here is a brief explanation of how we receive 
dental referrals:

:Referring dentists initiate the referral process 
by submitting a referral request to our dental 
practice. This can be done through our website, 
www.smilewelldental/referrals, or phone.

Referral Request: 1

The referral request typically includes essential 
information about the patient, such as their 
name, contact details, relevant medical history, 
specific dental concerns, and any supporting 
documents, such as X-rays or dental records. 
The referring provider may also provide details 
about treatment preference, if applicable.

Referral Information: 2

Upon receiving the referral request, our dental 
team promptly reviews the provided information. 
We assess the patient's dental needs, evaluate 
the appropriateness of the referral, and 
determine the most suitable specialist to 
address the patient's specific requirements.

Referral Assessment: 3

Once the referral is accepted, we contact the 
patient directly to schedule an appointment 
with our clinicians. We strive to accommodate 
the patient's preferences and schedule the 
appointment at the earliest possible 
convenience.

Appointment Scheduling: 4

Throughout the referral process, we maintain 
open communication with the referring provider. 
We may reach out to the provider to clarify any 
details, request additional information if needed, 
or update them on the status of the referral. This 
ensures a collaborative approach to patient 
care and facilitates the exchange of essential 
information.

Communication with
Referring Provider: 

5

After the appointment is scheduled, we send a 
confirmation notification to the referring provider, 
acknowledging the receipt of the referral and 
providing details about the scheduled 
appointment. This confirmation ensures that the 
referring provider is informed and can track the 
progress of their patient's care.

Referral Confirmation:6

Following the consultation or treatment, we 
provide appropriate feedback and updates to 
the referring provider. This can include 
treatment summaries, recommended follow-up 
care, and any necessary information to ensure 
continuity of care for the patient.

Patient Follow-up:7

By following this process, we aim to establish effective communication channels with 
referring providers, facilitate efficient scheduling of appointments, and ensure that our 
patients receive the necessary dental care in a timely manner.



WELCOME TO OUR
CLINICAL DIRECTOR

Dr Adeel Ali
BDS MJDF RCS (Eng) Dip. Implant
Tatum Institute MSc Implantology 

GDC No: 153567

15 years experience in Dentistry

11 years experience in Implantology

Over 3000 implants placed 

Winner of "Patients Choice Award 2021

Mentor and trainer 

Expert consultant in complex cases

Dr. Adeel Ali's passion for implant 
dentistry and his unwavering pursuit of 
excellence have positioned him as a 
trusted authority in the field. His 
advanced training, combined with his 
commitment to staying abreast of the 
latest advancements, allows him to 
provide his patients with cutting-edge 
implant solutions tailored to their 
unique needs.

Dr. Ali's mastery of complex implant 
procedures, including zygomatic and 
pterygoid implants as well as sinus 
bone grafting, highlights his technical 
proficiency and expertise. His close 
mentorship under Prof. Hilt Tatum, a 
pioneer in dental implants and the 
inventor of the sinus bone graft 
procedure, has shaped his surgical 
skills and refined his approach to 
achieving optimal results.

Beyond his technical expertise, Dr. Ali's 
patient-centred approach has earned 
him a stellar reputation. His dedication 
to providing exceptional care and 

ensuring patient satisfaction garnered 
him the esteemed "Patient Choice 
Award" in 2021. This recognition speaks 
volumes about his commitment to 
building strong relationships with 
patients, listening to their concerns, 
and delivering personalised treatment 
plans that address their specific goals.

Dr. Ali's expertise extends beyond his 
clinical practice. As a respected trainer 
and mentor, he shares his knowledge 
and experience with fellow 
professionals, contributing to the 
advancement of implant dentistry as a 
whole. His dedication to education and 
his commitment to improving the 
standards of care in the industry make 
him a trusted resource for colleagues. 
His pursuit of excellence, dedication to 
ongoing learning, and exceptional 
treatment outcomes have positioned 
him as a leader in the field, 
transforming smiles and improving the 
lives of his patients through the power 
of dental implants.



TESTIMONIALS
WHAT THEY SAY ABOUT US

DR ROB JUNG

“Adeel is a fantastic human being, clinician and 

mentor. He has a vast amount of experience in the 

implant field and is one of a handful of clinicians in 

the UK that is purely focused on Dental Implantology, 

and specifically Same Day Full Arch treatments. I 

have had the pleasure to assist him during various 

procedures at SmileWell and I’m always impressed 

with how he can relax his patients, make them feel 

safe and at ease, and explains the process of their 

procedure in a way the patient can understand. I have 

referred my own mother to SmileWell for complex 

implant work and she is delighted with the results!”

Monument Dental Studios, Peterborough DR GARY SATCHITHANANTHAM

“I have known Adeel for over 10 years. He is 

extremely experienced in the field of implant 

dentistry and a gifted surgeon and great mentor. He 

has a calm, caring and reassuring manner which 

instantly puts people at ease. He has mentored me 

through many difficult cases and is willing to help at 

any time, day or night. He is especially experienced 

in the complex field of 'All on 4' and 'Teeth in a Day' 

treatments which he carries out at SmileWell. I have 

learnt a great deal about these treatment modalities 

from him and continue to refer complex cases to 

SmileWell.”

DR AMMAR AL HOURANI

“I have known Dr Ali for many years. He is an 

exemplary clinician, and his implant work is 

consistently carried out to the very highest level and 

in line with gold standard evidence based clinical 

teaching. I have shadowed Dr Ali and refer many of 

my cases to SmileWell when endodontic treatment 

has failed or cannot be carried out for a variety of 

clinical reasons. My patients speak very highly of 

SmileWell and Dr Ali’s friendly and warm chairside 

manner. A great implantologist and clinic.”

Consultant Endodontist and Honorary Clinical
Lecturer at Liverpool Dental School

DR RON AND LAMA BROWN

“Dr Adeel Ali’s surgical and mentoring skills are 

second to none. A consummate professional with 

exceptional skill and talent, his work has not only 

benefited the patients but has also helped develop 

the clinicians and nursing staff, as well as advance 

the whole practice. He is highly respected and 

appreciated by patients and staff alike.”

Hampton Wick Dental Centre

DR HIMAL HIRANI

“Can't recommend SmileWell highly enough. Adeel 

has been brilliant at offering advice, detailed 

protocols, or going through cases where I have 

needed mentoring or a referral. His skills as a 

surgeon and as a person are exemplary, his team is 

phenomenal, and his progressive attitude and 

willingness to improve himself, even at his level, is 

inspiring.”

DR RYAN HUGHES

“Adeel is not only a skilled implant surgeon but also 

a hugely approachable and engaging colleague and 

friend. He has developed a wealth of experience and 

exudes confidence in his approach to both surgery, 

referrals and mentoring others. Would recommend 

his services at SmileWell to anyone looking for an 

expert implantologist.”



ABOUT SMILEWELL
SmileWell Dental Clinic is dedicated to 
providing exceptional oral care and creating 
beautiful, healthy smiles. We pride ourselves 
on offering high quality dental services at 
affordable prices, where patient comfort and 
satisfaction are top priorities. Our friendly 
and caring staff members go the extra mile 
to ensure that every patient receives 
personalised attention and feels valued 
throughout their dental journey.

Our team consists of highly skilled dentists, 
hygienists, and implantologists committed 
to delivering the highest quality care. These 
professionals stay at the forefront of the 
latest advancements in dentistry, 
continuously training and absorbing the 
latest techniques and technology to offer 
the most advanced and effective treatments 
to its patients. In addition to the expertise of 
our clinicians, our clinic is known for its 
state-of-the-art facilities and patient-centric 
approach to dentistry.

We strive to empower individuals to take an 
active role in their oral health by taking the 
time to thoroughly explain treatment options, 
answer questions, and provide 
comprehensive instructions, enabling patients 
to make informed decisions and maintain 
optimal oral health.

Conveniently located in Borehamwood, and 
easily accessible by public transport and by 
car with plenty of on-site parking, the clinic 
offers flexible appointment scheduling to 
accommodate the busy lifestyles of its 
patients. The administrative staff at SmileWell 
are friendly and efficient, providing transparent 
information regarding treatment costs and 
financing options.

SmileWell Dental Clinic is dedicated to 
delivering exceptional dental care in a 
compassionate and comfortable environment 
and is a trusted choice for patients seeking 
outstanding treatments and beautiful smiles.



SITE FEATURES

On-Site
Laboratory

Qualified
lab technicians

CBCT
Scanner

iTero
scanner 

4 surgery
rooms 

Serene decor
and premium
environment

On-site
parking 

5 mins walk from
Borehamwood &

Elstree train station

OUR SERVICES

IMPLANTS COSMETICS ORTHODONTICS OTHER

Single 

Full arch 

Double Arch 

Same-day 
smiles 

Veneers

Bonding 

Whitening 

Invisalign & 
Aligners

Braces

Mouth Guards

Bone graft

Sedation 

General 
dentistry 

Airflow Hygiene 
Treatment



Follow us

Smilewell Dental
@smilewellclinic

@smilewellclinic
@smilewelldentalclinic

Mon:       8.30am  –  5.30pm

Tue:         8.30am  –  5.30pm

Wed:      8.30am  –  5.30pm

Thu:         8.30am  –  5.30pm

Fri:          8.30am  –  5.30pm

Sat:        9.00am  –  1.00pm

CONTACT US
0208 706 0060  |  07498 373 674
hello@smilewelldental.co.uk 
www.smilewelldental.co.uk
Gerrard House 43-45 Theobald
Street Borehamwood WD6 4RT

OPENING HOURS


